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Transcript 

Antonio Soto: [00:00:10] Welcome to openSAP Invites. I'm your host, Antonio Soto. 

Today, I'm very excited to welcome two guests from the SAP Analytics Cloud Solution 

Management Team, Katryn Cheng and Orla Cullen. Katryn, Orla and I will discuss a 

very versatile and invaluable toolset called SAP Analytics Cloud with acronym SAC. As 

a project manager with the openSAP team, I work closely with Katryn and Orla to 

deliver openSAP course titled "SAP Analytics Cloud - Become an Augmented BI 

Expert" with the course code of SAC5. This course is one out of five total available SAC 

related titles that the openSAP team has collaborated alongside SAC experts. If you're 

not already familiar with SAC, you will soon learn how versatile and invaluable it can be 

for our customers as they aim to maximize data driven decision making by gaining 

invaluable insights into their corporate data. We will also discuss how SAC helps 

existing SAP customers across the board that currently utilize any of our core solutions 

like SAP SuccessFactors, S/4HANA, S/4HANA Cloud, SAP Ariba, SAP Concur, just to 

name a few. That are looking to gain business intelligence insights by leveraging the 

latest multi-product integrated innovations built into SAC. Katryn Chang is a solution 

manager for SAP Analytics Cloud and currently helps drive the go to market strategy, 

field enablement and customer programs. Katryn joined SAP in 2001, providing product 

support for business intelligence, customers, and partners. She has remained highly 

involved and is very passionate about business intelligence and analytics and has 

helped numerous customers and partners get value out of their data with SAP Analytics 

Solutions. Orla Cullen is also a solution manager for SAP Analytics Cloud. She has 

been working with SAC and many other SAP applications since 2003. In the last 12 

years, her focus has been on analytics, in particular the areas of augmented analytics 

and machine learning. Orla currently drives our roadmap enablement and 

communication of the quarterly releases for SAP Analytics Cloud and manages external 

events for analytics across SAP. I'd like to welcome Katryn and Orla. Hello, Katryn. 

Hello, Orla. How are you? 

  

Katryn Cheng: [00:02:44] Great. Thank you for having us here, Antonio. Really excited 

to get started. 



 

 

  

Orla Cullen: [00:02:48] Thanks, Antonio. It's a pleasure to be here. 

  

Antonio Soto: [00:02:50] It is great to have you both here for this podcast episode. 

Thank you so much for taking part in it. I know many in our audience know you from the 

openSAP course on how to become an augmented BI expert. A course, we first made 

available in April of 2022, which by the way, has reached almost 20,000 learners. 

Congratulations! This is a great achievement. During that time, I've had the pleasure of 

working with you, and I've also had the chance to learn about some personal passions 

we each have. And so, before we get started with a discussion about SAC, I thought our 

audience would really enjoy hearing about these. I'll start with you, Katryn. I understand 

that you're an avid gamer and have been for a long time now. How did this interest 

start? And what are you up to now? 

  

Katryn Cheng: [00:03:38] Yeah. Actually, my gaming hobby started way back when I 

was young, and my fondest memories were actually of me and my family just spending 

quality time playing Super Mario Brothers and competing heavily. Yeah, and since then, 

I've been playing lots of different games on our computer or console and even spend a 

lot of time with my son playing games now as well in this new generation. It'll always be 

a bit of a hobby of mine, even though I don't get really much time to pursue it anymore. 

Of course. 

  

Antonio Soto: [00:04:07] Nice. Thanks for sharing this personal anecdote with us, 

Katryn. You know, I myself was an avid gamer during my childhood days of Atari 

playing Tron, Combat and Contra. Then I dabbled into Nintendo games like Super Mario 

Brothers, and pretty much that's where I stopped gaming. Maybe because there were 

so many buttons on the more modern gaming consoles. Orla, I understand you're a big 

music fan and love to go to concerts and festivals. How did you survive two years with 

the pandemic, with no concerts and have you any coming up? 

  

Orla Cullen: [00:04:42] Yeah. It was definitely something I really missed during the 

pandemic, live music. So, I'm actually just back from a traditional music festival in the 

west of Ireland, which I've been going to for many, many years. So, it was just amazing 

to get back to it. And also in the last two weeks, I went to see Alanis Morissette and 

Crowded House, and I'm going to see the Pixies next week. So, I'm having a bit of a 

nineties revival here. But my only issue now is I booked all these concerts in 2019 and 



 

 

they've all been rescheduled to this summer. So, I'm finding time to attend them all is a 

bit challenging. But hey, champagne problems. 

  

Antonio Soto: [00:05:12] Nice. Alanis Morissette. Not bad. I know that the pandemic 

has hit us all hard in many ways. It is indeed great to be back in concerts. I most 

recently went to go see one of my favorite bands of all time, Foo Fighters at 

Lollapalooza here in Chicago. It was absolutely amazing. I even brought my wife with 

me. We had a great time. All right. So now that we've broken the ice, let's now initiate 

our discussion about this versatile SAP Analytics Cloud solution. I'll begin by asking 

you, Katryn, can you tell us more about SAP Analytics Cloud? 

  

Katryn Cheng: [00:05:47] Yes, would love to. So, SAP Analytics Cloud is a strategic 

analytics solution for SAP, and it's a really core part of our SAP Business Technology 

Platform. And I say strategic because it not only delivers business intelligence, but it 

also has planning. So, planning for finance, business, workforce, you name it. It's got 

augmented analytics and analytic applications. It's also strategic because it is the 

analytics solution for all SAP cloud applications, moving forward. It's already embedded 

in S/4HANA Cloud, SAP Success Factors, customer experience, just to name a few and 

there'll be more in the future as well. And even has connectivity to even more 

applications and data sources for SAP and other agnostic sources. 

  

Antonio Soto: [00:06:35] Excellent summary, Katryn. Thank you for that. Orla, Given 

your experience with other SAP software solutions prior to your exclusive devotion to 

SAC. What details can you add in terms of your experience with SAC and how it 

integrates with these other SAP solutions Katryn alludes to? 

  

Orla Cullen: [00:06:54] Well, the first thing I would say that really stands out about SAP 

Analytics Cloud from previous solutions is that SAC empowers the end user to utilize a 

self-service business intelligence analytics platform to design their own dashboards and 

stories using advanced features. And not only have I worked at SAP, but I've also been 

an SAP customer. And we often get customers asking, or end users asking us to maybe 

tweak a story or change your chart. And this is really something they should be able to 

do themselves. But also, within the same SAC platform, application developers and 

advanced designers can also build complex stories and highly interactive analytic 

applications, leveraging their expert knowledge. So, for example, things like JavaScript. 

So, Katryn also mentioned that we are embedding SAC dashboards and stories directly 



 

 

into a number of SAP core applications. But we also have the ability to directly connect 

SAC to many of these applications using what we call live connections. So, we know 

some of our customers might be nervous about the transition to the cloud. And moving 

their precious data from an on premises application into a cloud solution can seem very, 

very daunting. With live connections what we're able to do is for applications such as 

S/4HANA, we can leave that data on premise, and we can still build out stories and 

dashboards using all the latest features in SAP Analytics Cloud. 

  

Antonio Soto: [00:08:11] Excellent, Orla. Very interesting. It seems that you're 

describing a hybrid analytics solution as you explained the concept of live data 

connections SAC lives in the cloud, while customer data and applications kind of reside 

on premise. Nice. SAC seems truly versatile as it touches on many of the solutions 

many of our customers already to use. Katryn, I'll turn to you now. You mention in your 

initial summary that SAC is a multifaceted product solution. Why is it so important to 

have business intelligence, planning, augmented analytics, and analytic applications all 

in one product? 

  

Katryn Cheng: [00:08:48] Actually, this is very important, especially today in the type of 

environment we're in right now and it's very unique to SAP Analytics Cloud. So, let's talk 

about BI and planning in one product. In the past, BI and planning, were always in 

separate solutions and that's not really how it works in real life. Before you plan, you 

always need to analyze what's going on in your business. So, it makes a lot more sense 

to have this all these capabilities in one product. Especially these days, like I said, 

businesses need to plan with agility more and they need to be on top of that data. So, 

having that ability to analyze and plan in one product makes for better business 

solutions overall. Then you add things like augmented analytics, which helps you apply 

forecasts and scale your forecasts across your business, your different divisions, and 

then you also add analytic applications for those custom workflows. So, it really makes 

sense to have all of these capabilities all in one product to help everyone be more 

productive and just to shorten the path from one activity to another. 

  

Antonio Soto: [00:09:55] Great. Truly SAC is an all at one toolset solution that surely 

offers an alternative to the traditional segregated BI applications. And it can only be of 

great benefit to our customers to be able to integrate both planning and BI in the same 

platform. So, now to you Orla. Based on your exposure to other SAP solutions, would 



 

 

you agree that this all-in-one capability is of real value for customers you've worked 

with? 

  

Orla Cullen: [00:10:22] Yeah, I completely agree. I mean, the vision itself, I think, was 

correct from its inception. SAP Analytics Cloud really strove to bring together BI 

analytics, planning and the ability to allow end users to use augmented and predictive 

features all in one tool. And even quarter after quarter with the new features we are 

releasing, we are seeing the BI and planning functionality are coming closer together. 

And as Katryn mentioned this integrative approach in designing our SAC solution has 

been of great value to our customers, but I've also personally seen over the last two 

years or so with our customers is not only the adoption of these capabilities, but they're 

taking it a step further and they're pushing us to merge them onto mobile platforms like 

iOS and Android. So, we're truly witnessing a multifaceted analytics platform come 

together. 

  

Antonio Soto: [00:11:05] Excellent. I'll continue with you, Orla, for my next question. As 

you were involved in the creation of the most recent openSAP course, SAC5. Which 

capabilities did you focus on when creating this course? 

  

Orla Cullen: [00:11:19] Well, the recent SAC5 openSAP course for SAP Analytics 

Cloud focuses mainly on its augmented business intelligence capabilities. These include 

data modeling, story design and creation, ad hoc analysis, augmented analytics, and 

analytic applications. So, we take the learner through a week-by-week instruction on 

how to leverage these listed features. And SAC5 was very successful. We had over 

19,000 registrants and we got some really positive feedback. 

  

Antonio Soto: [00:11:46] Thanks, Orla. And again, congratulations on this great 

achievement. It really seems that augmented analytics is a strategic differentiator in the 

business intelligence analytics industry altogether. It has become a popular buzz phrase 

when describing the latest and greatest BI innovations. Katryn, can you briefly describe 

to our audience what augmented analytics are all about? 

  

Katryn Cheng: [00:12:08] Yeah, absolutely. So, augmented analytics, it sounds like a 

daunting word, but it's really simple. It's really about getting insights from your data 

faster with the help of machine learning. And so, I'll give you an example. So, five years 

ago I was in sales operations team analyzing productivity for a sales and pre sales team 



 

 

and it would take me hours to get answers out of the data. I'd have to slice and dice just 

to figure out questions like why was there an increase in time spent per deal? Or why is 

there an increase in travel? What areas of our product team do we need to hire for? It 

took a really long time to get insights out of that data because you had to do all that data 

discovery manually. Now we have features in analytics cloud like Smart Insights that 

can immediately tell me, oh, you know, this this dip in our data for this quarter was 

because of perhaps this region or this or this product having issues, or it just basically 

gave me a shortcut to all the insights I needed in a click. Instead of hours of manually 

slicing information. We also have features such as Smart Discovery that actually helps 

answers questions that I didn't even know I had. It would just go through the data. It 

would find all the correlations, patterns and outliers in my data set again without me 

having to try and slice and dice things manually on my own. So, this is really accurate 

insights without bias digging straight into the data, and that's the value of augmented 

analytics in my mind. 

  

Antonio Soto: [00:13:40] That's great to hear, Kathryn. Quite insightful and telling 

about the industry's desire to innovate given the latest available technology. So, tell us, 

Katryn. You both have mentioned analytic applications and story design as key 

features. Can you briefly explain to our audience what is the key difference between 

both? 

  

Katryn Cheng: [00:13:59] That's a good question, Antonio. When it comes to business 

intelligence, most people will think immediately of reports and dashboards, and that's 

what stories are in SAP Analytics Cloud. Stories allows you to design it as a reporter 

dashboard. And the main purpose is really just to share information from your data to 

your audience, right? It's a standard way of delivering information that's interactive. 

Applying standard filters. So, the workflow in the use case there is just to share 

information. And it's quite a common and standard use case. However, there are always 

going to be kind of use cases that are special. So, for example, you might want to click 

a button, show a list of orders, and then click another button to submit a form or do 

another order. So, this is kind of like a mix between BI and an application, which brings 

us to the term analytic application. It's really for building custom workflows and use 

cases with your data, right? And then again, I already just give an example of doing a 

separate order form. In an order display. A power user can design this custom workflow 

in an app, analytic application with buttons or custom widgets scripts, OData. So, it's 

really taking business intelligence and analytics to the next level, right? And not only 



 

 

can you do that, but you can also implement augmented analytics and planning into 

these analytic applications as well. So, this is part of the description I said earlier where 

why I think it's important to have BI, planning, augmented analytics, and analytic 

applications all in one product is because you can achieve way more having all those 

capabilities in one product. 

  

Antonio Soto: [00:15:43] Excellent and great real-world examples. Thank you for that. 

Katherine, are there other open step courses for SAP Analytics Cloud that you would 

recommend to our audience? 

  

Katryn Cheng: [00:15:55] Yeah, absolutely. Well, you named a few of them earlier 

already. We've had quite a few successful openSAP courses for SAP Analytics Cloud, 

and I would highly recommend them. Mainly there are two for analytics cloud planning, 

so there's one beginner course and one for advanced topics. And these courses are of 

course targeted towards your financial and business planners. But I think it's information 

that's valuable to any that works with analytics. Another course that's very popular is the 

data connections and authentication course for SAP Analytics Cloud, which I feel is a 

must have or must do for IT and administrative roles. 

  

Antonio Soto: [00:16:34] Awesome. Thank you, Katryn, for providing this important 

information about other available courses. Let's now discuss latest and greatest 

features that SAC brings with the latest quarterly release. Orla. I'll turn to you now. Can 

you tell us about the latest features from SAP Analytics Cloud and what is in the near 

future? 

  

Orla Cullen: [00:16:54] Yeah. That's a tough one, Antonio. We are delivering over 40 

new features every quarter, so that's almost 200 new features every year. But I'll try and 

pick out a few of the really important ones. First of all, we definitely have to talk about 

the optimized store reviewer and also optimized design experience. We've spent a lot of 

time on these topics and they're incredibly important to enhance the overall user 

experience and performance within SAP Analytics Cloud. Many of the components that 

comprise these two features are actually requested by our customers. So, it's even 

better that we're able to give these new features and they're coming directly from 

requests from our end users. There's also been a lot of enhancements in our analytics 

catalog space, and as we see our customers building more and more of these stories 

and analytical applications and insights, the ability to catalog, browse and access them 



 

 

easily is becoming really important. And for that reason, our analyst catalog helps our 

users really maintain and be able to easily access these items. We take a little bit of a 

look to the future. We talked a lot earlier about interoperability, and one of the big 

focuses of this year is the integration of SAP Analytics Cloud and SAP Data Warehouse 

Cloud, or DWC, as we call it. This enables the seamless movement of data between 

applications and SAC. There's already been a number of key developments enabling 

bidirectional transfer of data between SAC and DWC. We've enabled SAC Microsoft 

add in for Excel on DWC and you're going to see an awful lot more towards the end of 

2022. 

  

Antonio Soto: [00:18:22] Wow. It seems the product team had its hands full as they 

incorporate some great new features that I'm sure our customers will find useful. We 

have had quite an interesting discussion around SAC features, roadmap amongst other 

important topics. So Katryn, where can users go to learn more and get help? 

  

Katryn Cheng: [00:18:41] Yes, there's lots to learn. Judging from what Orla just said. 

So, of course we have the SAP Help Portal, which is a great place to go to for 

information, help documentation and all analytics cloud features. But one thing I would 

highly recommend for everyone is to check out the SAP Analytics Cloud User 

Community, which centralizes all the different resources into one main site. Our 

community has many members and is actively monitored by SAP product experts as 

well. So, if you post a question to the forums, you will get an answer fairly quickly as 

well. It's a great place to go for product information, best practices and like I mentioned, 

just getting help from other SAC users and SAP experts. We have all the links available 

in the openSAP Invites portal where this podcast is being hosted, so please check out 

those links for additional help and references. 

  

Antonio Soto: [00:19:36] Excellent. Thank you for that. Okay. So, this question is for 

both of you. Do you have any tips for our listeners on how to get started with SAP 

Analytics Cloud? Katryn, why don't you go first? 

  

Katryn Cheng: [00:19:49] Sure I can. So, if you're in IT, I would recommend going 

through the getting started with SAP Analytics Cloud mission because what it helps you 

do is it helps you kind of go through a checklist of enablement resources, system 

requirements, data connectivity and more. And this will help you get SAP Analytics 

Cloud started for your organization. So, that would be my tip. 



 

 

  

Antonio Soto: [00:20:14] Great. Orla, what would you suggest for those getting ready 

to build content for their lines of business? 

  

Orla Cullen: [00:20:22] Well, I would highly recommend looking into our business 

content to help jumpstart your analytics strategy. So, depending on the use case, the 

business content packages we offer can come with prebuilt stories, planning scenarios, 

again, analytic applications, models, and even different predefined connections. They 

are all built for use cases in line of business and industry, so they can be very specific to 

your needs. You can download these content packages very easily through the 

analytics content network in your own SAP Analytics Cloud tenant, and you can then 

customize the content to suit your business needs and it will save you weeks of work. 

And best of all, it's all free for our subscribers. So, some great examples of customers 

who didn't know where to start downloaded a package, within two or three weeks they 

were ready to go. And then within a number of following weeks, they were able to 

customize those packages exactly to their needs. I recently returned from Sapphire, 

where I was actually talking about this topic, and we were just delighted to see how 

excited our customers were getting about this. In particular, they're really interested in 

our finance and our workforce planning packages, which I think are very relevant to 

most industries. 

  

Antonio Soto: [00:21:23] Excellent. Okay. So, we have come to our final question, and 

this one can be answered actually by either of you. Right. So, so far, we've discussed 

several topics revolving around SAP Analytics Cloud. So, to summarize for our 

listeners, what are 2 to 3 key takeaways from this podcast episode listeners should 

remember about SAP Analytics Cloud? 

  

Katryn Cheng: [00:21:50] Sure I can go first, Antonio. So, I have two. And I'm sure Orla 

has her own as well. So, first thing I would say is SAP Analytics Cloud is more than just 

business intelligence. We've already talked about all the capabilities and having all 

those capabilities in one product. The BI planning, augmented analytics, and analytic 

applications is great value to any organization. The second one is that there are many 

ways to start with the openSAP course being one of them. Right? Getting started with 

SAP Analytics Cloud, that is. We encourage everyone to join our analytics cloud 

community as well for up-to-date information, best practices and other resources that 



 

 

will help you with this analytics journey. So, those are my two, so I'll pass it on to our 

love for her next. 

  

Orla Cullen: [00:22:35] Yeah. So, I think the one thing just I'm working on many SAP 

applications over the years. The one thing I remind people of is this is a native cloud 

application which continuously and automatically delivers new features almost 40 per 

quarter directly into our customers tenants. So, this might be a different experience for 

our SAP customers who may be only upgraded every other year, maybe every two or 

three years, as it was a very big effort for them to do so. Now they're getting those 40 

new features automatically every quarter. The other thing I would just reiterate again is 

if you're an existing SAP Analytics Cloud customer, why not jump right in and try out 

some of the new business content packages we have available? There are hundreds of 

them for you to try and it's a really easy way to get started. 

  

Antonio Soto: [00:23:16] Awesome. Well, folks, what a fantastic discussion. Orla, 

Katryn, I want to thank you so much for participating in this podcast. It has been a real 

pleasure for me partnering with you and your team. Thank you. 

  

Katryn Cheng: [00:23:32] Yeah. It was a great pleasure, Antonio. Thanks for having us. 

  

Orla Cullen: [00:23:36] Likewise. Great discussion. I really enjoyed it. 

  

Antonio Soto: [00:23:39] Thank you for listening to openSAP Invites. I'd also like to 

thank my producer behind the scenes, Lorna Richards. If you've enjoyed this episode, 

please share, rate, and leave a review. Also be sure to check out our openSAP Free 

Learning offering of massive open online courses, microlearnings and podcasts on 

open.SAP.com. 
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